






Volunteer Paula Pruner: the “Face” of the  
East San Fernando Valley Red Cross 
by Danielle Bryan, Office of Volunteer Programs Intern

Some people carry the 
holiday tradition of giving all year 
round, giving freely of their time, 
money, and love, while gaining 
the gift known only to those who 
give freely. Paula Pruner is one of 
these extraordinary people — a 
volunteer who leaves a lasting 
impression on everyone she 
meets. 

Paula volunteers during 
disasters and many days in 
between, simply because she 
loves to help people. 

After Paula lost her job at a 
cable company in 2004, her son 
encouraged her to volunteer at 
the Red Cross to help her through the transition. 

Since then,  she has volunteered 20 hours a week at the chapter’s East San Fernando 
Valley District Office answering phones, processing Health and Safety course records, 
taking payments for courses, and helping customers when they come in to purchase Red 
Cross Health and Safety items. 

Health and Safety Coordinator Bianca Bronk has worked side-by-side with Paula 
for two years and relies on her to keep the office running smoothly. “Paula tackles her 
assignments with enthusiasm and dedication,” said Bronk. “For many volunteers and 
individuals who take our courses, she is the face of the Red Cross.” 

Paula also works at local outreach events and blood drives and recently started taking 
courses in order to become a member of the Disaster Action Team (DAT). 

On a more personal note, Paula’s mother was ill eight years ago and required a blood 
transfusion. It was the American Red Cross that made this possible, and for that Paula is 
eternally grateful. 

“Being a Red Cross volunteer gives me a sense of satisfaction and allows me to be 
part of a larger community,” said Paula. 

     Catastrophic Disaster Plan Receives Financial Boost 
Marvin I. Schotland (right), Executive Director of the Jewish Community Foundation 
of Los Angeles, presents a $25,000 check to Paul Schulz, CEO, American Red Cross of 
Greater Los Angeles, in support of the chapter’s Catastrophic Disaster Plan, a disaster 
preparedness project to feed and shelter 250,000 people following a major disaster.  

       Youth Learn First Aid Basics
Lila Marcia-Hernandez, University 
High School (left), and Lisa Li, 
West High School, practice rescue 
breathing during a Basic Aid Training 
class for Red Cross Youth members. 
Teens from five Los Angeles area 
high schools took the class so 
they can train elementary school 
students about basic first aid.

Chapter Mourns the Death of 
Longtime Volunteer 
Marie Evans, RN, 85, a volunteer with 
the Greater Los Angeles chapter for 
35 years, passed away in December. 
Marie volunteered at more than 125 
local and national disasters, taught 
hundreds of nurses how to be Red Cross 
disaster volunteers and held numerous 
volunteer leadership positions within 
the organization. 

      Crafting a Plan for the Future
Board of Directors member Ellis Stanley, director 
of Western Emergency Management Services at 
Dewberry LLC, worked with other board members 
and senior staffers at a recent board retreat to begin 
creating a three-year strategic plan for the Greater 
Los Angeles chapter.

It is true...
disasters bring out
the best in people. 
The American Red Cross thanks all of the extraordinary men 
and women who helped their neighbors in need during the 
November 2008 Southern California wildfi res:

Firefi ghters and other fi rst responders who risked their lives 
to save people, homes and property.

Volunteers who worked tirelessly to provide shelter, 
food and comfort to evacuees and people who suddenly 
became homeless.

Individuals, organizations, corporations and foundations 
that donated generously to help their neighbors in need.

� ank you.

Thanks to Wildfi re Donors 
Your generous contributions to the American Red Cross helped us:

Serve 53,480 meals and snacks 
Provide a place to stay for 3,952 evacuees
Provide overnight shelter for 1,772 people

Red Cross in the Spotlight
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