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The American Red Cross, a humanitarian organization led 

by volunteers, guided by its Congressional Charter and 

the Fundamental Principles of the International Red Cross 

Movement, will provide relief to victims of disasters and help 

people prevent, prepare for, and respond to emergencies.
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2007-2008 Fiscal Year Highlights

RESPONDING TO EMERGENCIES											         

	 338	 responses to local disasters										        

	 530	 families supported during disasters									       

	 1,660	 people received disaster assistance								      

	 $549,541	 direct financial assistance provided for disaster relief		
		  (direct: food, clothing, hotel and rental assistance, household items and disaster health needs)	

SERVING THE ARMED FORCES AND HELPING TO LOCATE LOVED ONES IN WAR-TORN AREAS				  

	 1,294	 emergency services provided to Armed Forces and their families						    

	 927	 National Guardsmen and family members receiving deployment briefings					   

	 183	 international tracing and family services provided

INCREASING HEALTH, SAFETY AND COMMUNITY DISASTER PREPAREDNESS				    		

	 101,204	 enrollees in CPR, first aid, aquatics and water safety courses

	 11,438	 enrollees in California Child Care, Nurse Assistant Training, disaster preparedness  
		  and other Red Cross Health and Safety courses		

	 13,943	 nurse assistant certification tests administered								      

	 15,950	 disaster education informational materials distributed							     

	 7,877	 people received community disaster education training	

PROVIDING OPPORTUNITIES TO SERVE AND SUPPORT

	 2,825	 instructors trained and authorized to teach Red Cross courses						    

	 1,440	 volunteers provided direct service to the community							     

	 16,141	 individuals, businesses, foundations and organizations donated  
		  funds to support the chapter

OUR ACCOMPLISHMENTS
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Dear Friends of the American Red Cross of Greater Los Angeles,

Throughout our 92-year history, the American Red Cross of Greater Los Angeles has provided assistance to victims of 
Southland disasters large and small. However, during the last year, we focused a great deal of our time and resources on 
preparing for a catastrophic disaster. 
 
Catastrophic Disaster Plan progress, partnerships

If a major earthquake hits Los Angeles, it is estimated our chapter may need to shelter and feed 250,000 people for up to 
seven days before outside assistance arrives. Frankly, this is a daunting challenge. We are happy to report that we have made 
significant progress in increasing our readiness capacity. 

When the Catastrophic Disaster Plan was launched at the end of 2006, our chapter could realistically provide shelter 
spaces for about 20,000 people and feed approximately 6,000. This year, we have partnered with a number of community and 
governmental agencies to increase our capabilities. We have now identified shelter spaces for 88,000 people and can provide 
more than 800,000 meals per day. 

We are also recruiting and training thousands of leadership and front-line volunteers to assist in a major disaster. Los Angeles 
County is helping our chapter reach that goal by allowing us to provide disaster training to its employees, starting with the 
L.A. County nurses. We have made a concentrated effort to increase our volunteer base, which paid off in the recruitment and 
training of 400 new Red Cross volunteers.

Working with city and county governments, we now have designated sites for 80 Red Cross disaster relief containers, each to 
be filled with enough food, water, cots and other supplies for 300 people for five days. And we have developed solid partnerships 
with a number of community organizations that have agreed to help us provide assistance to disaster victims. 

Our financial goal to support our Catastrophic Disaster Plan is $10 million. This is an ambitious target and is over and above 
our local response and program needs. To date, we have secured about 30 percent of what we need. 
 
Southern California Wildfires response

Our chapter’s response to the 2007 Southern California Wildfires last October and November was a good test of our ability to 
respond to a large disaster. We opened five shelters and provided more than 13,000 meals and snacks to accommodate those 
forced to flee their homes. 

With wildfires raging in Los Angeles, San Bernardino and San Diego counties, our local tragedy escalated into a national 
disaster.  The chapter continued to assist Los Angeles victims and also provided personnel to help with the national Red Cross 
relief effort. By the time the wildfires were contained, the Red Cross had provided overnight stays for more than 30,000 people in 
the three counties and meals and snacks to 1.4 million California residents.  
 
Day-to-day services provided  

In addition to implementing our Catastrophic Disaster Plan and responding to the Southern California Wildfires, our 
chapter provided assistance on a daily basis to people forced to flee their homes because of residential fires and other 
disasters. We also helped area residents prevent and prepare for emergencies by offering a variety of health and safety 
courses, including First Aid and CPR and our Nurse Assistant Training program. Through our International Services, we 
coordinated Holocaust and war 
victims tracing.  Furthermore, we 
connected members of the military 
and their families when there was a 
family emergency. 

We thank you for your continued 
support and invite you to be a part 
of our Red Cross team by volunteer-
ing, taking steps to prepare for a 
disaster and contributing financially 
to support our critical life-saving 
programs.

.

MESSAGE FROM THE CHAIRMAN AND CEO

Paul Schulz 
CEO 
American Red Cross  
of Greater Los Angeles

Edmond Lelo 
Chairman 
American Red Cross  
of Greater Los Angeles
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LOCAL DISASTER RELIEF

Helping families survive the Southern California Wildfires 

On Oct. 21, 2007, Terry and Jim Tindell lived with their two children in 
Santa Clarita’s Bouquet Canyon working for a horseback therapy program 
that helps people with disabilities. 

By the next afternoon, the Tindell’s trailer was destroyed by a ferocious, 
fast-moving wildfire, and as Terry said, “There was no going back.” 

Terry and the children barely escaped unharmed as they drove frantically 
through the flames to safety, and Jim suffered severe burns over his face, 
hands and back after staying behind to care for the owner’s horses. 

The fire that destroyed the Tindell’s home was the first in a series of wind-
whipped wildfires that spread throughout Southern California for nearly 
three weeks in October and November 2007.  The Greater Los Angeles 
chapter was there to help the Tindells and hundreds of victims.

And the national American Red Cross brought its full resources to help 
thousands of families pick up the pieces after wildfires prompted the evacu-
ation of nearly half a million people and destroyed more than 1,000 homes. 

The Red Cross provided shelter, food, emotional support, health and 
mental health services, clean-up supplies and other essential items for 
people forced from their homes. The Greater Los Angeles chapter alone 
opened five shelters, providing 424 overnight stays and more than 13,000 
meals and snacks. As shelters closed, families continued to receive Red 
Cross assistance.

Terry Tindell and her children came to the Greater Los Angeles chap-
ter’s Santa Clarita District Office a few days after her dramatic escape. “Just 
walking in the door of the Red Cross was an immediate relief,” said Terry. 

At the Red Cross, she met volunteer disaster caseworker Linda Wright, 
who issued her a debit card for her immediate needs --- food, clothes and 
bedding. Seven months later, Terry still had the card in her wallet. “I think 
a have a little money left on it, but I never wanted to spend it because it 
brought me good luck,” she said.

Linda followed up with Terry numerous times over the next six months 
providing emotional reassurance as Terry’s husband endured multiple 
surgeries for severe burns. For Linda, who has been a chapter volunteer for 
four years, her reward was helping the Tindells become whole again. 

“Helping disaster clients, like Terry Tindell, is what I call ‘paychecks of 
the heart.’  It’s my payback for being a Red Cross volunteer,” said Linda.

Terry Tindell is one of 1,660 disaster clients the Greater Los Angeles 
chapter helped during the year due to single-family and multi-family 
(apartment) fires, wildfires and other disasters. Nearly $550,000 was pro-
vided by the Red Cross to these clients for their immediate needs.

The Agua Dulce wildfire came so close to LARC Ranch, a residential 
and day care facility for developmentally disabled adults in Saugus, it 
burned the swimming pool area and trees surrounding the facility.  

With a “river of fire” all around the ranch, Executive Director Kathleen 
Sturkey needed to quickly evacuate 80 residents and 20 caregivers to 
safer ground. She was directed to the chapter’s shelter at Golden Valley 
High School in Santa Clarita where the group spent three nights.

“The Red Cross personnel were incredible,” said Sturkey. “My 
people were well-received, well- respected, and well-treated; we had 
everything we needed.” 

In addition to arranging for the group to be sheltered together in a 
small gym, the Red Cross provided meals and snacks and distributed 

stuffed animals 
and other 
comfort 
items to the 
residents. A 
volunteer Red 
Cross Disaster 
Mental Health 
worker also assisted the group.

Sheltering special clientele during the wildfires

Terry Tindell (left) and her children were assisted by Red Cross disaster 
volunteer Linda Wright after the Southern California Wildfires.

LARC Ranch residents, who spent three nights at the Golden Valley High School 
Red Cross shelter, are pictured with Red Cross volunteer Mike Schwartz (center).

“Just walking in the door of the Red Cross was 
an immediate relief.” 

— Terry Tindell, Southern California Wildfires evacuee
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LOCAL DISASTER RELIEF

Shelter Operations
When 25 or more people are 

evacuated because of a disaster 
or threat of a disaster, a shelter 
is opened to provide immediate 
food and lodging. In addition to 
the five shelters opened during the 
Southern California wildfires, the chapter opened a shelter in July for 
nearly 40 people, including 11 children. The 12 families spent seven 
days at the Berendo Middle School Red Cross shelter in the Koreatown 
area of Los Angeles after an apartment fire required the evacuation of 
their building.

Responding to natural and man-made disasters
The majority of disaster clients in Los Angeles assisted by the 

Greater Los Angeles chapter are victims of residential fires. However, 
the Red Cross provides emergen-
cy relief to victims of all natural 
and man-made disasters, includ-
ing earthquakes, floods, wildfires, 
hazardous material spills, terrorist 
attacks, explosions and transpor-
tation accidents. In October, two 
dozen trucks crashed in a truck 
tunnel on Interstate 5, killing 
three people. The Red Cross was 
at the crash site providing food 
and drinks to emergency person-
nel and those involved in the 
rescue effort. 

Assisting at relief operations around the state 
and country

As the second largest chapter in the nation, Greater Los Angeles is 
often asked to send personnel to other parts of California and to differ-
ent states to assist during large-scale disasters. Local volunteers helped 
at floods in Nevada and wildfires in Northern California. More than a 

dozen chapter relief workers spent 
up to three weeks in the Central 
United States in June assisting 
victims of tornadoes and floods 
that destroyed 4,000 homes. 

Preparing disaster 
volunteers

When it isn’t responding to 
disasters, the Greater Los Angeles 
chapter is preparing for the un-
expected by participating in exer-
cises and disaster simulation drills. 
Twenty volunteers took part in a 
two-day Disaster Kitchen Training 
class in December where they learned to make meals for 500 people. 
The meals were delivered to Operation Gratitude volunteers who were 
assembling care packages for troops in Iraq and Afghanistan.

Chapter disaster relief workers participated in a Los Angeles County 
disaster simulation drill in February responding to a “tsunami” that hit 
Southland beaches. The chapter also took part in the City of Los Angeles’ 
simulated wildfire disaster exercise in Griffith Park. At the conclusion of 
that exercise, the Red Cross answered a call to help real disaster victims 
just blocks away

 Community disaster training
More than 7,875 people received disaster training during the year. 

Members of the chapter’s California Safe Corps, part of the national 
Americorps service program, helped provide disaster preparation 
and safety training to community groups, schools and senior citizens. 
Working with the chapter for a 10-month period, California Safe Corps 
members work primarily with underserved communities, including the 
elderly and young children.

“The free earthquake 
preparedness puppet show was 
well received by the 80 children 

and staff our school.”
— Anna Martinez, director of Cypress I Preschool,

East Los Angeles

1,660
people received direct 
disaster assistance

Preparing for and responding to disasters and helping those in need
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Red Cross workers Susie Klose, 
R.N. and Marji Iacovetti provide 
snacks to emergency workers at 
the Interstate 5 tunnel crash.

Red Cross volunteers (l to r) Don 
Dotson, Patrick Dougherty and Dave 
Roberts learn to prepare meals for 
500 people as part of a Disaster 
Kitchen Training class.

Americorps-California Safe Corps members gave more than 50 earthquake 
presentations at area preschools utilizing an interactive puppet show featuring 
Sesame Street characters.



The 9-1-1 call is chilling, especially to parents of young children. 
A boy states, “My baby sister is dying.” In the background, a distressed 
mother shouts, “She’s not breathing, come on Bryanna.” As dire as it 
sounds, this emergency had a happy ending because the mother, 
Robyn Fennessy, was CPR-trained and knew how to save her daugh-
ter’s life.

Robyn was watering 
her yard and cooking 
dinner one warm evening 
in 2007 when she 
suddenly realized her 
18-month-old daughter, 
Bryanna, wasn’t there. 
Robyn looked for Byranna 
inside the house and 
then frantically ran to the 
family swimming pool. To 
her horror, the lock on the 
pool gate was broken and 
Byranna was submerged 
face down in the water. 

Yelling to her 8-year-
old son, Daniel, to call 
9-1-1, Robyn pulled her 
unconscious daughter out 
of the water and began 
rescue breaths.

“She was blue, so I had 
to do something quickly,” 

said Robyn. “Then my Red Cross CPR training just kicked in --- I pinched 
her nose and started breathing.” By the time the paramedics arrived, 
Bryanna was breathing on her own.

With three young children, the Santa Clarita resident knew it was 
important to learn CPR and infant CPR. “It’s better to learn CPR and 
never have to use it than to be unable to help in an emergency.”

Robyn urges everyone she knows to take a Red Cross CPR course. 
“If I can get one more person to take CPR because of my experience, 
it’s all worth it.”

In 2008, the Los Angeles chapter enrolled 101,204 people in CPR, 
first aid, aquatics and water safety courses. In addition, there were 
11,438 enrollees in chapter-developed courses including California 
Child Care (a course 
for child caregivers) 
and Nurse Assistant 
Training  (courses to 
train individuals to 
work in the nursing 
field), as well as disaster 
preparedness and 
other Health and Safety 
courses. The chapter 
also administered 13,943 Nurse Assistant Training tests, a state 
competency exam for people who want to be trained nurse 
assistants.

HEALTH AND SAFETY

Training to save a life

“It’s better to learn CPR and never 
have to use it, than to be unable to 

help in an emergency.” 
— Robyn Fennessy, who used CPR to save her daughter’s life

Robyn Fennessy saved the life of her 
daughter, Bryanna, by using her Red Cross 
CPR skills. 

people enrolled in CPR, 
first aid, aquatics and water 
safety courses

101,204 
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Arizona Cardinals quarterback Matt 
Leinert demonstrates his CPR skills.

Children attend the kick-off of the ABCs 
of a Safe Summer campaign.

Randy Carmenaty (right) distributes 
Red Cross literature at an earthquake 
preparedness fair.

J. Paul Getty Museum personnel learn CPR from Red Cross instructor Pete 
Hernandez (center). The chapter provides training to employees at 700 
businesses and organizations throughout the L.A. area.



RED CROSS VOLUNTEERS

Volunteers are the heart of the Red Cross

The American Red Cross is a volunteer-led humanitarian organi-
zation consisting of compassionate, dedicated and team-oriented 
volunteers making a positive difference in their communities. The com-
mon goal of volunteers is to fulfill the mission of the Red Cross and to 
“provide relief to victims of disaster and help people prevent, prepare 
for, and respond to emergencies.”

Art Rutherford is one of the chapter’s more than 1,400 volunteers 
who advance the Red Cross mission.  

A retiree of the high-tech aerospace and defense industry, Art was 
looking for something to do when he saw a Red Cross recruitment ad 

in 2001. He was not interested in pursuing hobbies or taking up golf, 
but with his background in flight testing and operational deployment 
of complex reconnaissance systems, he figured “it wouldn’t be hard to 
provide disaster relief to people.” 

Art jumped in with both feet. He took the necessary training to 
become a member of (and later the leader of ) the South Bay District’s 

Disaster Action Team. These volunteer teams provide Red Cross as-
sistance to local residents who are displaced because of fires and other 
disasters. In the past seven years, Art also managed local disaster shel-
ters, as well as national Red Cross shelters for San 
Bernardino wildfire evacuees in 2003 and 2007. 
He teaches Red Cross disaster classes for new 
volunteers and works with local communities on 
catastrophic disaster planning and preparedness. 
Along the way, Art developed a healthy respect 
for the complexities and teamwork involved in 
responding to disasters.

“Simply put, the Red Cross has to provide — on 
short notice — people, equipment and supplies 
in response to urgent needs,” said Art. “To accomplish all this promptly, 
professionally and usually in arduous conditions requires training, 
discipline and strong leadership.”  

He adds, “There are hundreds of organizations where I could volun-
teer, but I chose to remain with the Red Cross because I see the good 
it does”.

Greater Los Angeles chapter volunteers help their neighbors in a 
variety of ways. Like Art, they assist devastated victims of local and 
national disasters. They also teach lifesaving courses, distribute pre-
paredness information at community events, act in leadership roles as 
members of the board of directors, organize 
youth service projects and serve in a variety 
of other volunteer roles. 

The chapter recruited and trained 400 
new volunteers in fiscal year 2008, but the 
need is great. New volunteer orientation 
sessions are scheduled weekly. 

“Simply put, the Red Cross has to provide 
— on short notice — people, equipment and 

supplies in response to urgent needs.” 
— Art Rutherford, Greater Los Angeles volunteer

Art Rutherford (far right) participates in a training exercise with Michael 
Hicks (far left) and Rene Mortensen.

Art Rutherford

1,440
volunteers provided 
service to the 
community
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Photos (from left to right)

Volunteer Red Cross nurse at a chapter 
shelter during 2007 Southern California 
Wildfires.

Super Estrella radio station talent and 
volunteers help raise money for the 
International Red Cross to assist Peru 
earthquake victims. 

Red Cross youth meet to plan activities.



Serving his country in the U. S. Navy is important to Bosun’s Mate 
Francisco Fuentes Hernandez.  A college graduate, he plans to make the 
Navy his career and is assigned to the USS Emory S. Land, a submarine 
tender, whose home port is Bremerton, Washinton.  

For Bosun’s Mate Hernandez and others, serving in the military means 
they will sometimes be away from home when loved ones need them. 
Hernandez knows from experience, however, that the American Red Cross 
of Greater Los Angeles will be there to help when this happens.

Hernandez’ mother, Santos, 
was diagnosed with cancer in 
December 2007.  By March, 
she was quite ill and receiving 
treatments.  Hernandez’ sister, 
Anna, called to to tell him to come  
home.  Hernandez’ commanding 
officer then called the American 
Red Cross to request verification 
of the illness so the military could 
grant emergency leave.

With Red Cross verification, the 
military granted the seaman 14 

days emergency leave, and he rushed home to Southern California to be 
with his critically ill mother. 

As the end of the leave neared, Hernandez prepared to go back to his 
duties. “Something told me I shouldn’t go,” he said.  “It was a feeling.”  He 
requested and was granted 15 more days leave.  His mother went into a 
coma.

The leave allowed the young sailor to be at his mother’s bedside for a 
week and half “saying goodbye” before she died.  

“I’m very grateful to the Red Cross 
for helping me get emergency leave so 
I could be with my mother,” Hernandez 
said.  “I’d do anything I could to help the 
Red Cross in the future.”

Verifying the need for emergency 
leave for the men and women serving 
our country is just one of the important 
services the American Red Cross 

services to the armed forces

Helping our men and women in the military in times of need

Around the clock and around the globe 
During times of personal crisis, the Red Cross helps members of 
the U.S. military and their loved ones stay in touch  

Emergency communication 
services 
The Red Cross is a lifeline 
to members of the U.S. 
Armed Forces, sending 
communications all over the 
world on behalf of family 
members who are facing 
emergencies or other important 
events. This network links 
military personnel any place in the world (including ships at sea, 
embassies and isolated military units) with their loved ones. The 
information is used to determine emergency leave.

Outreach to members of the National Guard/Reserves 
and their families.  

Today’s military families—active duty, National Guard, or 
Reserve—are spread across the U.S. and the world. Through 
our “Get to Know Us” program offered at Military Entrance and 
Processing Stations, service members learn that they or their 
loved ones can call 877-272-7337 day or night for help or support. 

“I’m very grateful to the Red Cross for helping 
me get leave so I could be with my mother.” 

—Bosun’s Mate Francisco Fuentes Hernandez, USS Emory S. Land, who with Red 
Cross assistance received emergency leave to be with his critically ill mother

provides around the clock, 365 days a year. Last year, the Greater Los 
Angeles chapter provided emergency services to 1,294 members of the 
Armed Forces and their families and briefed 927 National Guardsmen and 
their family members on these services.

1,294 
members of the Armed 
Services and their families 
received emergency 
services
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Photos (left to right) 

Chapter CEO Paul Schulz talks with a 
community member.

Volunteer Sandy Hanagami (far 
left) provides mobile feeding to 
firefighters at Universal Studios fire.

Five shelters were opened by the 
chapter during the 2007 Southern 
California Wildfires.



The Red Cross has assisted Marton Stark twice in his life: the first time 
in 1945 after his liberation from a Nazi concentration camp and more 
recently in 2008 helping him reclaim a diary he wrote about his Holocaust 
experiences.

Marton was just 15 when his Orthodox Jewish family was taken 
from Hungary to the extermination camp Birkenau. He watched as his 

father and youngest brother went to the gas chamber. His mother and 
another brother were also tragically killed. Marton survived by working 
as a shoemaker and at odd jobs. As the Russians approached the camp, 
the Nazis marched Marton and thousands of prisoners for three days and 
nights in the freezing cold. Then they were put into open wagons where 
more than half of the prisoners died. Near death himself, Marton collapsed 
when he reached the camp, extremely ill with typhoid. When he woke up 
about two weeks later, he found himself liberated by the Americans.

Recuperating at a Swiss sanatorium, Marton met Elsie Welti, a Red 
Cross worker who befriended the young man. She encouraged him to 
record his experiences and helped translate his broken German into a 
typed document. She also asked the Red Cross to search for any relatives 
who might still be alive. Two years later, Elise’s efforts paid off when 
Marton received a letter from his Uncle Samuel in Los Angeles. Shortly 
thereafter, he started a new life in America.

Marton corresponded with Elsie sporadically and even visited her in 
Switzerland before she died in the 1970s. More than 30 years after her 
death, Elsie’s nephew, Dr. Heinz Bachman of Switzerland, received Marton’s 
wartime diary. 

Dr. Bachman was moved by the 
words in the diary and felt obliged 
to “find the child who had written 
those lines.” Unsuccessful on his 
own, he turned to the American 
Red Cross International Tracing 
Service. Hedihe Abaei, International 
Services specialist from the 
American Red Cross of Greater Los Angeles, met with Marton and one 
week later he received the diary from Dr. Bachman.

“If I made a million dollars, it wouldn’t touch me as much as receiving 
this diary,” said Marton. “The Red Cross found my uncle for me after World 
War II, and all these years later, the Red Cross helped me find my diary,” he 
said. 

Marton’s case was one of 183 international tracing searches the 
chapter conducted during the year. In coordination with the American Red 
Cross Holocaust and War Victims Tracing Center, the chapter helps people 
search for family members separated either because of the Holocaust or 
other worldwide conflicts.

The chapter’s International Services department introduced a new 
volunteer internship program in January for undergraduate and gradu-
ate students majoring in International Relations and other majors with 
a strong social services emphasis. 

Eight students from UCLA, USC and Cal State Los Angeles acted as 
International Services “ambassadors” for six months serving as outreach 
coordinators and client caseworkers. The interns spent 4 to 15 hours 
a week helping trace family members separated by disaster or armed 
conflict, including Holocaust victims from World War II. 

All students worked under the supervision of Hedihe Abaei, Ameri-
can Red Cross of Greater Los Angeles International Services specialist. 

One of the students, Katrzyna 
Klisowska, an international student 
from Poland and a senior at USC 
majoring in International Relations 
and Peace and Conflict Study, said of her 
internship, “This has been a meaningful, hands-on experience, where I 
have had the opportunity to assist the Red Cross in its important mis-
sion of helping locate family members who are separated because of  
conflict.”

International internship program launched

INTERNATIONAL SERVICES

Providing tracing services to those separated by the Holocaust 
and other worldwide conflicts

“If I made a million dollars, it wouldn’t touch 
me as much as receiving this diary.” 

— Marton Stark, Nazi concentration camp survivor

The Greater Los Angeles chapter helped Marton Stark reclaim a diary he wrote about 
his Holocaust experiences.

Katrzyna Klisowska (left), a senior at USC majoring in International Relations, 
worked as an International Services intern under the supervision of International 
Services Specialist Hedihe Abaei.

183
international tracing 
searches were conducted 
by the L.A. chapter
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Los Angeles County, with more than 10 million people, is the most 
populous county in the United States. It is estimated that following a 
major earthquake or other catastrophic disaster, the American Red Cross 
will need to feed and shelter an estimated 250,000 people.

To address this challenge, the chapter’s Catastrophic Disaster Plan 
was created in 2006. Since then, the Greater Los Angeles chapter made 

significant strides in improving its readiness capabilities to prepare for this 
massive undertaking. The plan focuses on four key components:

Sheltering and feeding
Last year, the chapter increased its number of shelter spaces from 

20,000 to 88,000 spaces. To feed a quarter of a million people, partnership 
agreements were signed with several large-capacity food vendors. These 
agreements have increased the chapter’s ability to provide more than 
800,000 meals per day, up from 6,000 meals per day. Using the same 
approach, the chapter will continue to increase its shelter and meal 
capacities during the coming years.

Training Volunteers
To provide food and shelter for 250,000 people after a catastrophic 

event, more than 1,000 trained leadership volunteers and 40,000 front-line 
volunteers are needed. Therefore, the chapter has partnered with the 
Los Angeles County Office of Emergency Management to train tens of 
thousands of employees as front-line volunteers. Hundreds of L.A. County 
nurses have received disaster training during the first phase of this plan. 

Communications during a major disaster
Working with Los Angeles city communications officials and other 

private partners, the chapter successfully re-established a primary 
communication system by acquiring and installing communications 
equipment on two strategically located mountaintops within the region. 
Plans have been approved for an Emergency Operations Center (EOC) 
to be built at the chapter 
headquarters, and seven 
satellite EOCs will be located 
at the district offices to assist 
during a catastrophic event.

Equipment and 
Supplies

The chapter sought and was 
awarded a City of Los Angeles 
Urban Area Security Initiative 
grant to purchase 80 storage 
containers and supplies to pre-
position around the Southland. 
The disaster relief containers --- 
each to be filled with enough 
shelter equipment, food, water, 
cots, blankets and supplies 
for 300 people --- will be 
positioned at Los Angeles Unified School District schools, recreation and 
park sites and other locations identified to best serve the community. 
Additional containers are scheduled to be placed in the future.

Catastrophic Disaster Plan

“It is estimated our chapter may need to 
feed and shelter an estimated 250,000 people 

following a catastrophic disaster in Los Angeles. 
Although this is a daunting challenge, we have 

made significant progress in increasing our 
readiness capacity.”

— Edmond Lelo, chapter board chair and executive vice president of  
Wells Fargo Commercial Banking Group of Greater Los Angeles

Building readiness to respond to a catastrophic disaster

Designated sites for 80 Red Cross disaster relief containers, each to be filled with enough equip-
ment, food, water, cots, blankets and supplies for 300 people.

SHELTER SPACES

20,000
6,000

88,000

800,000

MEALS SECURED

2007	 20082007	 2008
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In building its capacity to feed and shelter people during large-
scale disasters, the Greater Los Angeles chapter has created or 
renewed partnerships with a number of government, community and 
faith-based organizations.

Governmental agencies working closely with the chapter to 
coordinate disaster relief efforts include: the Los Angeles Unified 

School District; the City of 
Los Angeles; and the County 
of Los Angeles, especially the 
County’s Department of Social 
Services and the County Health 
Department.

In January, the chapter 
signed an agreement with 
Goodwill Southern California 
to coordinate in-kind clothing 
donations to assist Red Cross 
disaster clients in a major 
disaster. And the Red Cross is 
an active partner with Catholic 
Charities, the Salvation Army 
and the Southern California 
Baptist Convention to provide 
joint disaster assistance. 

During the year, the Greater Los Angeles chapter became an 
integral part of Los Angeles County’s Emergency Network Los Angeles, 

Inc. (ENLA), a network of non-profit, community-based organizations 
and faith-based organizations that provides assistance to people 
following emergencies and disasters. ENLA is a member of the national 
Voluntary Agencies Active in Disaster (or VOAD).

The chapter celebrated the “Spirit of Partnerships” at its annual 
meeting in June by saluting the following partners: City of Los Angeles, 
County of Los Angeles, June Loo (representing ENLA and the Salvation 
Army) United Way of Greater Los Angeles, and Super Estrella 107.1 
radio station, which coordinated fundraising efforts benefiting Red 
Cross international efforts to assist Mexico and Peru disaster victims.

Partnering with community and government agencies

Partners in Preparedness

James Featherstone (left), general manager of the Emergency 
Management Department for the City of Los Angeles, and Edmond Lelo, 
chapter chair, review Red Cross preparedness materials. The City of Los 
Angeles was instrumental in helping the chapter secure funding from the 
Urban Area Security Initiative to purchase 80 disaster relief containers to 
be pre-positioned around the Southland for use during a major disaster.
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Anonymous 

The Sheri and Les Biller Family Foundation

Fritz B. Burns Foundation

Diane Connolly

The Jane Eisner Fund

Forest Lawn Foundation

George Hoag Family Foundation

Doug Barr (left), president and CEO 
of Goodwill Southern California, and 
chapter CEO Paul Schulz signed an 
agreement which enables people to 
donate used clothing or household 
items during a major disaster to 
Goodwill Southern California, which 
will then provide vouchers to be 
given to Red Cross disaster clients.

At the chapter’s annual meeting, June Loo (left) representing the 
Salvation Army and the Emergency Network Los Angeles, received a 
Spirit of Partnership award. In February, the chapter conducted the first 
of three training sessions for Los Angeles County Department of Public 
Health nurses to become American Red Cross Health Services volunteers.

The chapter thanks the 
following donors who 
have contributed to the 
Catastrophic Disaster Plan 
as of June 2008: 

Mr. and Mrs. Russell C. Horowitz

Jewish Community Foundation

B.C. McCabe Foundation

Paul Schulz

Thomas Slatkin

S. Mark Taper Foundation

Tiffany Circle Society Members

Union Bank of California

Ultramar, Inc.

Wachovia Bank

The Walt Disney Company

Weingart Foundation

Wells Fargo Bank Foundation



CELEBRATING THE PAST, BUILDING FOR THE FUTURE

Chapter headquarters re-dedicated, Central East District Office opened

In a unique celebration honoring the chapter’s past and future, more 
than 100 Red Cross supporters gathered in March to help re-dedicate 

the American Red Cross of Greater Los Ange-
les headquarters and re-name the building 
the S. Mark Taper Headquarters. 

The festivities ushered in a new era for 
the chapter and recognized the generous 
donation of the S. Mark Taper Foundation in 
furthering the Red Cross’ humanitarian mis-
sion. Cynthia Taper Bolker, vice president of 

the S. Mark Taper Foundation and granddaughter of S. Mark Taper, and 
Raymond F. Reisler, executive director of the S. Mark Taper Foundation, 
were among the event guests. Wells Fargo sponsored the festive event.

Employees wearing vintage Red Cross uniforms served as tour 
guides, and a permanent 25-foot-long timeline, which visually tells the 
92-year history of the chapter, was unveiled. 

The West Los Angeles building, located on the grounds of the 
Veterans Administration, is only the fourth headquarters in the 
chapter’s history. Having undergone a major renovation, it now houses 
the majority of staff members. 

In December, the chapter 
opened its Commerce-
based Central East 
District Office with a 
community open house 
designed to inform and 
educate local families 
about Red Cross 
services and volunteer 
opportunities. 

More than 200 
people attended the 
family fair which offered 
activities, displays, games and booths for adults and children. 
The open house included interactive sessions on CPR and first 
aid, a simulated disaster shelter, a children’s puppet show about 
earthquakes, and a booth where people had the opportunity to 
build customized disaster kits. Super Estrella radio station was 
on-site providing music throughout the three-hour event. 

The facility replaces an East 
Los Angeles-based service center 
and serves 13 communities. The 
Los Angeles chapter has had staff 
and operations located on Los 
Angeles’ east side since 1971.

Observing the chapter’s 
re-dedication are (from left) Paul 
Schulz, Greater Los Angeles 
chapter CEO; Cynthia Taper Bolker, 
granddaughter of S. Mark Taper and 
vice president of the S. Mark Taper 
Foundation; Raymond F. Reisler, S. 
Mark Taper Foundation executive 
director; and chapter Board of 
Directors Chair Edmond Lelo.

Volunteer Dick Thorpe reviews the 25-foot-long historical timeline which 
was unveiled at the re-dedication ceremony.

Children were treated 
to a puppet show about earthquake 
preparedness at the Central East 
District Office.

CEO Paul Schulz welcomes 
families attending the open 
house, with assistance from 
Ricardo Alterno and Maria 
Elizondo, who translated his 
comments into Spanish.

Employees wear historical Red Cross uniforms in celebration of the 
re-dedication of the American Red Cross of Greater Los Angeles 
headquarters and the re-naming of the building the S. Mark Taper 
Headquarters. 
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tiffany circle society of los angeles

Women leaders support disaster preparedness

In the summer of 2007, four members of the Greater Los Angeles 
chapter board of directors, Jill Valenti, Melani Hallock, Christine Neal 
and Lois Ingham, formed the Tiffany Circle Society of Los Angeles. The 
Tiffany Circle, a national initiative to support local chapters, is a society 
of women leaders and philanthropists who invest $10,000 or more in 
their local Red Cross chapter. 

By the end of the fiscal year, more than 20 women became 
local Tiffany Circle founding members with the goal of financially 
supporting the Greater Los Angeles Catastrophic Disaster 
Preparedness campaign. 

The Tiffany Circle held its inaugural event for members and 
prospective members at a luncheon hosted by Larry Paul, a national 

Board of Governors member, and his wife, Kathleen, at their home in 
Brentwood. Showing their support were American Red Cross Celebrity 
Cabinet members Jane Seymour, Patricia Heaton, Elisabeth Rohm and 
former Miss USA Susie Castillo. 

At a March luncheon, American Red Cross Disaster Services Senior 
Vice President Joe Becker spoke to Tiffany members about the critical 
need for catastrophic disaster planning in Los Angeles, thanking Tiffany 
Circle members for their financial support of this effort. The event was 
generously sponsored by chapter board members Rod Hagenbuch and 
Joseph Cervantes.

In the spring, Tiffany Circle member Sherry Lansing, former 
chairman and CEO of Paramount Pictures’ Motion Picture 
Group, hosted a luncheon at her home for Tiffany members. Bonnie 

McElveen-Hunter, national American Red Cross chair, was 
the guest speaker at the event, which was also attended by 
Celebrity Cabinet members Nancy O’Dell, Leeza Gibbons 
and Patricia Heaton. Ms. Lansing, chair of the National Red 
Cross Celebrity Cabinet, 
spoke about her long 
affiliation with the 
American Red Cross, 
which included a 2006 
trip to Benin, Africa, 
in support of the Red 
Cross Measles Initiative. 

In June, local 
Tiffany Circle members 
attended a summit 
meeting in Washington 

D.C. where they met with high-
ranking government officials. 

The chapter is very grateful 
to all Tiffany Circle members 
listed below for their generous 
assistance. To learn more about 
the Tiffany Circle of Greater Los 
Angeles or about supporting its 
life-saving work, please call (310) 
445-2685. 

(photo) Attending a luncheon 
at Sherry Lansing’s home in 
support of the American Red 
Cross of Greater Los Angeles are 
(l to r) Jill Valenti, Los Angeles 
Tiffany Circle founding chair; 
Red Cross Celebrity Cabinet 
members Leeza Gibbons and 
Nancy O’Dell; Bonnie McElveen-
Hunter, national American Red 
Cross chair, Celebrity Cabinet 
member Patricia Heaton; and 
Sherry Lansing, former chairman 
and CEO of Paramount Pictures’ 
Motion Picture Group and chair of 
the National Red Cross Celebrity 
Cabinet.

“Being a member of the Tiffany Circle 
provides a wonderful opportunity to 

support the vital work of the American Red 
Cross. It is an honor to help promote our 
Greater Los Angeles chapter’s programs 

and invaluable contributions.” 
— Sherry Lansing,  former chairman and CEO of Paramount Pictures’ 

Motion Picture Group 

Tiffany Circle Society of Los Angeles
A society of women leaders and 
philanthropists who support the 
American Red Cross of Greater Los 
Angeles by investing $10,000 or more

Sponsored by

Members

Anonymous Benefactor
Christine Ball
Vicky Balmot
Jessica Cushman
Meloni Hallock
Lois Ingham
Wilma Johansen
Lynne Knox
Janet Lang

Sherry Lansing
Wendy Marlett
Wendy Smith Meyer
Christine Neal
Kathleen Paul
Marcie Polier Swartz
Lisa Reed
Julie Senet
Jill Valenti
Meridith Weiss

Corporate Benefactors

The Capital Group Companies

KB Home

Wachovia Foundation & Wachovia Bank

Wells Fargo

Wilmington Trust
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Established on Oct. 2, 1916, the American Red 

Cross of Greater Los Angeles is the second largest 

chapter in the nation. 

With district offices located in eight communities 

around the Southland, chapter volunteers and staff 

are prepared to respond around the clock, 365 days 

a year to assure that Red Cross services are provided 

when they 

are needed. 

Chapter 

leadership is 

provided by 

a volunteer 

board of directors elected from the communities 

served by the chapter.

Agoura Hills

Bell

Beverly Hills

Burbank

Calabasas

Carson

City of Commerce

Compton

Cudahy

Culver City

El Segundo

Gardena

Hawthorne

Hermosa Beach

Hidden Hills

Huntington Park

Inglewood

Lawndale

Lomita

Los Angeles

Lynwood

Malibu

Manhattan Beach

Maywood

Pacific Palisades

Palos Verdes Estates

Rancho Palos Verdes

Redondo Beach

Rolling Hills

Rolling Hills Estates

San Fernando

Santa Clarita

South Gate

Torrance

Vernon

West Hollywood

Westlake Village 

6.5 million
number of people served by 
the American Red Cross of 
Greater Los Angeles

AREAS WE SERVE

Cities served by the American Red Cross of Greater Los Angeles
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The Greater Los Angeles chapter serves a population of 6.5 million people in Los Angeles County (an area of 1,600 square miles), 
including 13 unincorporated areas and the following 37 cities:

Reaching out to the community

Volunteers Michael 
Rohrkemper (left) and 
Joe Chizmadia provide 
snacks and drinks to 
firefighters at a fire near 
Miracle Mile.

West Valley District Red Cross youth members 
Candy DeLoera (left) and Jessica Guzman 
assemble earthquake emergency preparedness 
packets to distribute at community events.



CHAPTER INFORMATION

Headquarters 
(310) 445-2685
11355 Ohio Avenue
Los Angeles, CA 90025

Central East District Office
(323) 780-7660
2227 S. Atlantic Blvd.
City of Commerce, CA 90040

Koreatown/Wilshire District Office
(213) 351-6765
501 Shatto Place
Suite 100
Los Angeles, CA 90020

West San Ferndando Valley District Office
(818) 593-3500
6800 Owensmouth Avenue
Suite 140
Canoga Park, CA 91303
 
South Bay District Office
(310) 225-2900
1995 W. 190th Street
Suite 100
Torrance, CA 90504

South East District Office
(310) 642-0230
9800 S. La Cienega Blvd.
Suite 101
Inglewood, CA 90301

Santa Clarita Valley District Office
(661) 259-1805
23838 Valencia Blvd.
Suite 120
Santa Clarita, CA 91355

East San Fernando Valley District Office
(818) 842-5295
101 S. First Street, Suite 204
Burbank, CA 91502

Executive Management Team
 
Paul Schulz
Chief Executive Officer

Timothy Archuleta
Health & Safety Officer

Mickie Faris
Chief Development Officer

Michael Kleiner
Emergency & Disaster Response Officer

Mauria McPoland
Volunteer Resources Officer

Mary Narducci
Human Resources Officer

Contact us:
(800) 627-7000

On the web:
www.RedCrossLA.org

Give blood:
(800) Give Life / (800)  448-3543
www.GiveLife.org

District Offices
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OUR BENEFACTORS

We recognize and thank our benactors for donations of $10,000 and above (Jan. 1, 2007 – June 30, 2008)

Advanced Fresh Concepts Franchise Corporation
AIG Marketing, Inc. and 21st Century  

Insurance  Company, Inc.
Susan E. Akens
Herb Allen
Anonymous benefactor
AT&T Foundation
Genevieve Atol
The Autry Foundation
Bank of America Foundation
Eloise C. Goodhew Barnett
Blue Cross of California Foundation
Louis L. Borick
BP Foundation Inc.
Dorothy Collins  Brown Charitable Foundation
Fritz B. Burns Foundation
California Community Foundation
The Capital Group Companies Charitable  

Foundation
Carrie Estelle Doheny Foundation
David H. Chase
Kevin J. Chen
Chevron Corporation
Young S. Cho
Eric Choi
Kwang J. Chung
City National Bank
Crane Hydro-Aire, Inc.
Credit Suisse (USA), Inc.
Roy E. Crummer Foundation
CVS Pharmacy, Inc.
Philip de Toledo
Del Taco
The Walt Disney Company
Disney Worldwide Outreach
Archie Durham
Edison International Foundation
El Paso Corporate Foundation
Emmanuel Reformed Church
Employees Charitable Organization (ECHO)/

Northrop Grumman
The Entertainment Industry Foundation
Peter Falk
Fannie Mae Foundation
The 1993 Farkhondehpour Family Trust
Farmers Insurance Group Federal Credit Union
John Felix
Fidelity Charitable Gift Fund
Forest Lawn Foundation
Fox Broadcasting Company
Fulbright and Jaworski LLP
Gelson’s Markets
Bethany George
Richard Greenthal
Felix T. Grossman
Rodney D. Hagenbuch
Meloni M. Hallock
Frances A. Hartman
Herbalife Family Foundation
Hilton Hotels Corporation
George Hoag Family Foundation
The Home Depot
Houlihan Lokey Howard & Zukin
Kirk R. Hyde

In-N-Out Burger
Lois Ingham
Diane Jaffee
Jewish Community Foundation
Wilma Johansen
KB Home
Brian D. Kilb
Kubota Tractor Corporation
Kumho Tires
L.A. Chapter, Risk Insurance Management Society
Los Angeles Lakers, Inc.
Janet O. Lang
The Sherry Lansing Foundation
Walter Lantz Foundation
S. Liss Trust
Los Angeles Junction Railway Company
Alan Lund
Jack & Adele Mason Family Foundation, Inc.
Mattel, Inc.
B.C. McCabe Foundation
Bowen McCoy
McKenna Long & Aldridge Foundation, Inc.
Merrill Lynch
The Barry and Wendy Meyer Charitable Foundation
Michael Stars, Inc.
Edward D. and Anna Mitchell Family Foundation
Jane E. Moore
Moss Foundation
Dan Murphy Foundation
National Charity Support Foundation
Christine Neal
Northrop Grumman Corporation
Mary M. Ohern
Peter R. O’Keeffe
Occidental Petroleum Charitable Foundation
OPI Products, Inc.
The Oriental Mission Church
Laurence E. Paul
Queens Care Charitable Division
Max & Armond  Quimby Trust
The Ralphs Food 4 Less Foundation
REI - Recreational Equipment, Inc.
REI Memorial Fund
Kenneth A. Ruby
Ryland Group, Inc.
Sa-Rang Community Church of Southern California
Paul Schulz
Sherwood Schwartz
Bradley Senet
Myung J. Shin
Alby Silvera
Thomas Slatkin
Soho Fashion, Inc.
Sony Pictures Entertainment
Symantec Corporation
S. Mark Taper Foundation
Tesoro Companies Inc.
Walter J. Thomson
Flora L. Thornton Foundation
Toyota Motor Sales, U.S.A., Inc.
Trendware International, Inc.
Unified Western Grocers, Inc.
United Way of Greater Los Angeles
Jill Valenti

J.B. & Emily Van Nuys Charities
Vanguard Charitable Endowment Program
Verizon Foundation
Vivendi Games
Wachovia Foundation
Warner Music Group Services
Washington Group International
The Martha F. Wells Family Foundation
Wells Fargo Bank
Michael E. Wise
Young Nak Presbyterian Church of Los Angeles  

You can assist in many ways, including: 

• making a secure, online credit card donation to 
the chapter at www.RedCrossLA.org;

• sending a check to the American Red Cross of 
Greater Los Angeles;

• making a donation in memory or in honor of 
someone;

• donating appreciated assets including stocks to 
the chapter;

• establishing a charitable gift annuity through 
the chapter;

• donating through trusts;

• donating real estate;

• remembering the American Red Cross of 
Greater Los Angeles in a will or with a bequest 
(for language, please visit 
www.RedCrossLA.org/donations ); 

• becoming a member of our 1881 Society 
by donating $500;

• joining our Clara Barton Society by donating 
$1,000 or more;  and

• joining our Tiffany Circle Society by 
donating $10,000

For the sixth 
consecutive year, 
the American 
Red Cross was 
named a Four-Star 
Charity by Charity Navigator, an independent 
charity evaluator. Charity Navigator provides 
unbiased ratings of more than 5,300 of 
America’s largest charities.

Please support the American Red Cross of 
Greater Los Angeles in its efforts to prepare 
for and respond to individual and large-scale 
disasters in the region and provide other 
lifesaving, humanitarian services.

If you need assistance in making your 
donation, please contact the chapter’s 
Development Department at (310) 445-2685 
or visit www.RedCrossLA.org/donations.
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OUR BENEFACTORS

McCoy Legacy Society
A society of donors whose future gifts will preserve the life-saving legacy of the Red Cross. Through their estate plans, members of the McCoy Society 
ensure that the Red Cross will always be ready with compassionate assistance.

Jose Luis Acosta
Paul Alarcon
Moses Albalas
Jorge Alfaro
Guillermo N. Arreola
Akber Ayub
Edmund J. Bailey
Juana Barba
Robert Beltran
Helen Benninger
Peter E. Berger
Francine J. Berns
Walter D. Bowman
Geraldine B. Branch
Nancy Breuer
Rhonda Fleming Mann Carlson
Robert A. Castro
Sidney Chambers
James W. Charlton
John B. Charnay
Carol A. Chvala
Mary Ann Cloyd
Schuyler V. Collins
Alexandra Cooper
Forster Cooper
J.P. Corbett
Jose L. Cruz
Juana Cuadra
Hua Kham Cuong
Felicia A. Daffara
Rendell W. Dahms
Viktor Dalisov
Carmen Daugherty
A. De Leon
Estela Diaz
Darlene I. Dominguez
Robert A. Drew
Isaac Duarte
Gloria Duckett
Julie Dudler
Marie Evans
Hossein Fassonaki
Sarah Felch
Helena Ferl
Lillian Fields
Charles H. Fish
Oralee Fowlks
James P. Francis
David E. Frankel
Robert Friend
L. Estelle Gammor
Sanford Gerber
Larry Gibbs

Richard C. Gise
Dorothy Graff
Doris Greathead
Rodney D. Hagenbuch
Eloise Hardt
Constance Harris
Gerald Hartzmann
Nanette L. Hendler
Lupe Llamas Hernandez
Apolinar Herrera
Miguel H. Hidalgo
Sylvia Hoffman
Sok C. Hong
Yu M. Hsieh
Rodolfo Ibarra
Koolparaya Intarachote
Ronald Allen Jenkins
Wilma Johansen
Howard W. Jones
Robert Kain
Pilsoo S. Kang
George Kaplanis
Elizabeth Kasparian
Winifred R. Kenley
Paul S. Kim
Peter S. Kim
Marie T. Kistler
Erwin -Hub Koschorreck
Edward M. Kritzman
Rosa L. Kunin
S. H. Kuo
James D. Labor
Winifred Laub
Robert A. Leach
Peter Chaun Lee
James H. Lester
John N. Levi
Gordon R. Lewthwaite
John E. Lupo
Confesor R. Machado
Lucina Martinez
Frank K. Matsuoka
Bowen H. McCoy
N. Jeanine McMahon
Carol Mead
Juan H. Mendez
Jose A. Mijangos
Sadie K. Mitchel
Jimmy M. Mitchell
Mary Miyaji
Ruth M. Moll
James A. Morrison
Anthony B. Nesburn

Robert Ortego
Jose N. Ortiz
Yuko Otani
J. Paniagua
Kuo Yi Pao
Wan J. Park
Maria Emma Pelayo
Carmen Perez
Juan M. Perez
Josefina Perez Fraga
Sam Perlof
Anne Peter
Arthur S. Phelps
John E. Phillips
Pete C. Picanso
Jessie M. Pichardo
Ruth Porter
Prida Prasithpramote
Paul M. Propp
Eddie L. Pruitt
Gertrude Quinn
Manuel D. Racelis
Harold Rattner
William B. Rendahl
Margarita B. Reyes
Ezequiel Reynoso
Provedencia Rodriquez
Hilda Rolfe
Ken A. Rosene
Gibrail P. Rouel
Aonfeson Ruzmachdo
Marina G. Saavedra
Marlen J. Sabillon
Sompis Saehan
Saul M. Salka
Mary Sambrano
Philip Segal
Maria G. Sierra

Angel Silva
Elvira Silva
Marvin Skolnik
Ralph Solender
Maria Sorrentino
Irwin Spiegel
Signe Sponsler
Dean H. Spurgeon
Eunice Stanford
John D. Stroud
Togo W. Tanaka
Thanh Tangsavath
Mansel E. Taylor
William Teller
Jane A. Terlesky
Alice M. Terry
Ferne M. Theis
Lillian Thompson
Sondra Tilsen
I. Torres
Petra Valdes
Antonio Vargas
Jesus J. Vargas
Carlos R. Velasquez-Carias
Henry Vera
Joe Vitale
Anita Weber
Donald H. Whatley
Helen E. Wheeler
Barbara L. Wight
Elizabeth L. Wilkes
Richard I. Winger
Halina Wolf
Mariko Yamagata
Dal S. Yoon
Victor Zaccaglin
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“I have supported the Red Cross for 28 years 
because I value its mission of people helping 

people in time of need, regardless of their race, 
creed or culture...and the Red Cross will always 

be there to help you.”
 

— Bowen (Buzz) McCoy, member of the McCoy Legacy Society

16,141 individuals and organizations donated funds 
to support the chapter



FIINANCIAL REPORT

American Red Cross of Greater Los Angeles  Condensed Financial Information

Statement of Activities Year Ended June 30, 2007	 (Dollars in thousands)

	

REVENUE	 2007	 2008		

Annual Giving	 4,857	 5,321

Legacies and bequests	 2,608	 2,805

Health, education courses	 3,934	 3,683

Other	 533	 0	

				   Total Revenue	 11,932	 11,809

			 

EXPENSES			 

Disaster Services	 3,884	 4,801

Health and Education Services	 5,643	 4,941

Volunteer and Youth Services	 983	 846

Other	 502	 276

Total program services	 11,012	 10,864

			 

Financial development	 1,753	 1,074

Management and general	 942	 601

Total supporting services	 2,695	 1,675

				   Total Expenses	 13,707	 12,539

				   Change in net assets before investment activities	 -1,775	 -730

				  

INVESTMENT ACTIVITY				  
Net investment income	 1,211	 1,236

Net unrealized and realized gains on investments	 1,477	 -1,338

Inter-Red Cross revenue	 107	 68

Gain on sale of assets – net	 8,797		

Other revenue	 37	 4

Total Investment Activities	 11,629	 -30

Changes in net assets	 9,854	 -760

				  

Net Assets			 
Beginning of year, as restated	 28,132	 37,986

End of year	 37,986	 37,226
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BOARD OF DIRECTORS

July 1, 2007 – June 30, 2008

Susan E. Akens (Vice Chair)		
Executive Vice President			 
Business Affairs	
CBS Television City				  

Frank Bell	
Principal					   
IT Strategists				  
	
Chris Brandt		
Principal				  
Deloitte					   
					   
Gary Campanella		
Senior Manager, Office Services		
The Capital Group Companies			

Willard Z. Carr, Jr.
Partner					   
Gibson, Dunn & Crutcher			 
	
Joseph L.M. Cervantes
First Vice President 
Smith Barney
Wealth Management Financial Advisor

Lawrence P. Friedman		
Leadership Volunteer			 
	
David A. Fuhrman			 
CEO of Los Angeles			 
Willis Insurance Services of California, Inc.	
					   
Bethany George
Consultant	  			 
Heidrick & Struggles

Rod Hagenbuch
Principal                				  
Quantum Leap Institute     			 
		
Meloni Hallock  (Vice Chair)
CEO
Acacia Wealth Advisors			 
	
Kirk Richard Hyde	
President
Hyde Family Foundation			 

Ronald L. Iden	
Senior Vice President, Security
The Walt Disney Company

Lois Ingham  (Vice Chair)			 
Managing Director & Private Client Advisor	
Wealth Advisory Services
Wilmington Trust				  

Joseph H. Kanimian, Esq.
Law Offices of Joseph H. Kanimian	

Brian D. Kilb, Esq.
Partner
Gibson, Dunn & Crutcher

Craig Lee				 
Vice President & General Counsel		
Lilly Enterprises, Inc.			 
Lilly Property Management Company		

Edmond Lelo (Chair) 
Executive Vice President ,  Area Manager	
Wells Fargo Commercial Banking Group

Bowen H. McCoy			 
President					  
Buzz McCoy Associates, Inc.			 

Irv Margol				  
Consultant     	   			 
Eddy & Associates    				 

Wendy Marlett		
Senior Vice President,  
Sales, Marketing & Communications	
KB Home

Allen W. Mathies, Jr., M.D.		
President Emeritus			 
Huntington Memorial Hospital/
Dean Emeritus
Keck School of Medicine, USC

	 			 
René Mortensen	
Leadership Volunteer		

 

Christine Neal			 
Vice President/Treasurer		
Unified Grocers				  

William A. Niese			 
Leadership Volunteer
		
John Packwood
Partner
Grant Thornton, LLP		

Robert C. Petersen			
Senior Vice President
Los Angeles Commercial Banking Group 
Union Bank of California		

Jay Rodriguez		
Leadership Volunteer

Jeff Sakaguchi  (Treasurer)		
Leadership Volunteer

Ariane E. Sawyer  (Secretary)
Leadership Volunteer

Morgan W. St. John
Managing Director
The Cappello Group				 

Ellis M. Stanley			 
Director of Western Emergency 		
Management Services	
Dewberry, LLC	  

Csaba Takach 			 
Senior Vice President
Mattel, Inc. 	  			 
	
Jill Carter Valenti			 
Leadership Volunteer

Paul J. Wolf			 
Managing Partner
Century Park Capital Partners

Irwin Wong
Executive Vice President
Cathay Bank
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PRINCIPLES

The Fundamental Principles of the Red Cross

As members of the International Red Cross and Red Crescent Movement, the American Red 
Cross and other national societies have a key role in upholding and abiding by the seven 
Fundamental Principles:

Humanity
The International Red Cross and Red Crescent Movement, born of a desire to bring assistance 
without discrimination to the wounded on the battlefield, endeavors, in its international and 
national capacity, to prevent and alleviate human suffering wherever it may be found. Its purpose 
is to protect life and health and to ensure respect for the human being. It promotes mutual 
understanding, friendship, cooperation and lasting peace amongst all peoples.

Impartiality
It makes no discrimination as to nationality, race, religious beliefs, class or political opinions. It 
endeavors to relieve the suffering of individuals, being guided solely by their needs, and to give 
priority to the most urgent cases of distress.

Neutrality
In order to continue to enjoy the confidence of all, the Movement may not take sides in hostilities 
or engage at any time in controversies of a political, racial, religious or ideological nature.

Independence
The Movement is independent. The National Societies, while auxiliaries in the humanitarian 
services of their governments and subject to the laws of their respective countries, must always 
maintain their autonomy so that they may be able at all times to act in accordance with the 
principles of the Movement.

Voluntary service
It is a voluntary relief movement not prompted in any manner by desire for gain.

Unity
There can be only one Red Cross or Red Crescent Society in any one country. It must be open to 
all. It must carry on its humanitarian work throughout its territory.

Universality
The International Red Cross and Red Crescent Movement, in which all Societies have equal status 
and share equal responsibilities and duties in helping each other, is worldwide.
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11355 Ohio Avenue • Los Angeles, CA 90025 • Phone: (310) 445-2685

Health and Safety Classes: (800) 627-7000

Blood Services: 1-800-GIVE-LIFE (1800-448-3543)

 www.RedCrossLA.org

11355 Ohio Avenue • Los Angeles, CA 90025

 (800) 627-7000

www.RedCrossLA.org

 

To give blood, call: 800-GIVE-LIFE (800-448-3543)

www.GiveLife.org


