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Humanity Impartiality Neutrality Independence Voluntary Service Unity Universality

Training Guide

Group: Mass Care (MC)
Activity: Bulk Distribution (BD)

Record for ________________________ DSHR #_____________

Definition: Provide more than one item to more than one individual at a time.
Traditionally this has been clean up items, flashlights, food coolers, gloves, etc.

Position: Service Associate (SA)
Required Classes Completed On Recommended Completed On

FOM
Fulfilling Our Mission

(DSGEN200A)
3.5 Hours

MC 1
Mass Care: An Overview

(ARC-3068-6)
3 Hours
ERVT

Ready, Set, Roll –ERV
Training (ARC-3068-4)

Part 1: 3 Hours
Part 2: Orientation & Road

Test (Time depends on
number of students and
equipment availability)

Service Associate to Supervisor promotions approved by Chapter DSHR review
panel

Position: Supervisor (SV)
Required Classes Completed On Recommended Completed On

All Service Associate
Required Classes

On the Job Training--
Admin Tools

DFS
Disaster Frontline

Supervisor (DSSSS601A)
3.5 Hours

CEESD
Collaborating to Ensure

Effective Service
Delivery (ARG-3074-3)

12 Hours
DFSS

Disaster Frontline
Supervisor Simulation

(DSSSS602A)
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3.5 Hours
LOG1

Logistics: An Overview
(ARG-3071-1)

3 Hours
MC 2

Mass Care – 2
(ARC 3068-2)

3 Hours
LS

Logistics Simulation
(ARG-3071-2)

4 Hours
Supervisor to Manager promotions pre-approved by Chapter for final approval

from NHQ

Position: Manager (MN)
Required Classes Completed On Recommended Completed On

All Service Associate and
Supervisor

Required Classes

On the Job Training--
Admin Tools

CEESD
Collaborating to Ensure

Effective Service Delivery
(ARG-3074-3)

12 Hours

EOC-L
Incident Command

Liaison
(ARC-3089-5)

ESF6
Workshop

(DSPSS600W)
Manager to Administrator promotions pre-approved by Chapter for final approval

from NHQ

Position: Administrator (AM)
Required Classes Completed On Recommended Completed On

All Service Associate,
Supervisor, and Manager

Required Classes

On the Job Training--
Admin Tools

FCDOM
Fundamentals of
Chapter Disaster

Operations
Management

(ARC-3081-30)
12 hours


