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Training Guide

Group: Mass Care (MC)
Activity: Welfare Information (WI)

Record for DSHR #

Definition: Facilitates notification from “inside” to “outside” disaster affected areas.
Performs searches for people with pre-existing health conditions in a disaster area.

Position: Service Associate (SA)

Required Classes Completed On Participation Completed On

Fulfilling Our Mission
3 Hours

Welfare Information
Training
1.5 Hours

Service Associate to Supervisor promotions approved by Chapter DSHR review
panel

Position: Supervisor (SV)

Required Classes Completed On Participation Completed On

Disaster Frontline
Supervisor
3.5 Hours

Disaster Frontline
Supervisor Simulation
3.5 Hours

Collaborating to Ensure
Effective Service
Delivery
12 Hours

Supervisor to Manager promotions pre-approved by Chapter for final approval
from NHQ

Position: Manager (MN)

Required Classes Completed On Participation Completed On

5266 Workshop




