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Training Guide

Group: Mass Care (MC)

Record for ________________________ DSHR #_____________

Definition: The Mass Care Chief is responsible for analysis, support and
problem solving for the Sheltering, Feeding, Bulk Distribution, and Welfare
Information activities which he or she oversees. It is a role which keeps the
scope of the operation and the service delivery plan in focus. The Chief ensures
that quality service delivery is given to disaster affected populations and that this
service meets the needs of the organization’s other constituents.

Position: Chief (CH)
Required Classes Completed On Participation Completed On

Mass Care: An Overview
3 Hours

Must be current
Manager in a Mass

Care Activity
Shelter Operations

3 Hours
Welfare Information

Training
1.5 Hours

Bulk Distribution Operations
3.5 Hours

Promotions to Chief are pre-approved by Chapter for final approval from NHQ


